B Manual for New VPN Application Form

Procedure: Detailed steps to fill the online New VPN application form on the eForms portal (https://eforms.nic.in).
Platform: @ eForms Portal

Audience: & NIC VPN Users

Date: %2 November 2025



%) 1. Access and Login to eForms Portal

1.

Access Portal

Access the site https://eforms.nic.in in any browser and click the "Ok" button on the initial "Notice' popup.
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Click Ok to close the Notice.


https://eforms.nic.in/

2.
Click Login

Click on the 'Login’ option located in the top right corner of the page.

CONTACT US FAQS

eForms: Online Platform for all

Services of NIC

This portal helps you to register for various services offered by NIC. Besides submitting
the request online. it also helps you to track the status of the request through Tracker
option. You are also notified through email and SMS for every movement of the
requests.
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. Meed Assistance? Raise Ticket

Click Login to proceed.

3.
Login with Government Email

Enter your 'Government email id & password' (e.g., @nic.in, @gov.in) and click 'Next'.
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Tip of the day

Never share your Parichay OTP or login credentials with
anyone — even if they claim to be from support. Parichay

?ARIQL‘L&HY' 2) team will never ask for it.

Please enter details to proceed
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B | consent to Parichay Terms Of Use Parichay Authenticator should be downloaded only from authentic

platforms.
Next Extend ID Update Mobile &
(Retired Officers) Profile

Forgot Password
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INFORMATION TECHNOLOGY Centre

Enter government email & password and Next.



@ 2. Verify Mobile OTP

1.
Verify Mobile OTP
An OTP will be sent to the 'Registered mobile number' linked with your email ID. Enter the received OTP and click "Next'. If not

received, click 'Resend mobile otp'.
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Tip of the day
Never share your Parichay OTP or login credentials with
anyone — even if they claim to be from support. Parichay
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L Parichay Authenticator should be downloaded only from authentic
platforms.
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Enter the Mobile OTP to verify.



B 3. Fill User and VPN Details

1.
Complete User Profile

The 'User Profile' page will open. Fill in all 'Mandatory fields' and click '‘Continue’.
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arefa e s 8 Hi, Adarsh Jha
iane User Manual Know Your Coordinator/DA Coordinator/DA List
Nation Informaics Centre riotznna ci@supportgovin B

User Name * Employee Code Upload Profile Photo
NIC User 7 Y m
Mobile * Email Address *
+OIXXXXXXX201 I} Nic-User-di@supportgov.in
Telephone Number(0) Telephone Number(R) AN
0n-123456
Upload ID Proof
Designation * Enter Your Official Address * =
Network engineer Kaithwara Park, Yamuna Marginal Bandh Marg, Post «
State where you are posted * District/City Name * Pin Code *

DELHI NORTH EAST 10053

Fill out all mandatory fields in User Profile.



2.
Fill Organization Details

Fill in 'Organization details' select 'Organization Category’, then 'Ministry & Department'. Type your 'reporting/nodal/forwarding
officer's email id'. Check the declaration box and click 'Submit'.
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National InformaticsCentre TRl el Know Your Coordinator/DA Coordinator/DA List
NG AND SMS DIVISION

eForms

User Profile

Entries marked with asterisk (*) are mandatory

Note : Kindly upload an official ID Proof that clearly shows your name.gender and other basic details. Please avoid uploading documents such as
Aadhar Card, Voter ld card or Pan card as they contain sensitive personal information.

ks
Personal Info Organizational Info
Search your organiztaion details
Organization Category * Ministry *
Central Ministry of Electronics and Information Technology

Enter Organization details and Submit.

3.
Select VPN Service

In the left-side panel, select the '"VPN Service' link to open the application form.
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3 requests immediately.

Dear Adarsh Jha,

Notice: For any query or doubt, You can use “RAISE A QUERY" option to interact with other stakeholders. For tracking the status of the request, use "TRACK” option.
Datafrom Janucry 2028

Total
Completed

Total
Rejected

Total
User

Requests Requests

Request

General Filters Total Pending Request
Application Show 0 ¢ entries Search:
(7] vensingle
Appid Email Status Date *  Actions

Click on VPN Services in the left panel.



4.
Complete VPN Details

On the VPN application form, select '"New Request' as the Type of User. Choose the 'Co-ordinator email id' from the dropdown list.
Enter the 'Server IP address’, 'Application URL', 'Destination Port', and 'Server Location’. Enter the 'Captcha’ and click 'Preview
and Submit'.
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National Informatics Centre Know Your Coordinator/oa | Coordinator/DA List

eForms

VPN Details Submission Process Standard Operating Procedure

Type of User *

(s) NewRequest (O Add/pelete IP address to existing O Renew (O surrender

s

IP Address *

(@) singlelp O IPRange

Enter Server IP address * Application URL Destination Port *

Server Location®

NDC Delhi v

Remarks

Fill in VPN request and server details.



“«¢ 4. Final Submission and Tracking

1.
Review and Submit

Review all details displayed in the preview form. Check the 'Terms and condition’ checkbox, then click 'Submit' and then click 'Yes
on the confirmation.

Preview

Request Form

by

Personal Information
Name of Applicant * Designation * Employee Code

Network engineer

Office Address

Postal Address *

State where you are posted * District * Pin Code *
DELHI NewDelhi noos3
Telephone Number :(0) Telephone Number:(R)

01124305818

Review details and confirm submission.



2.
Select Form Submission Type

Select the 'Proceed online' option and click ‘Continue’.

nic.in/OnlineForms/e_sigr = O

eForms Home - Virtual Private Net

Form Submission Type

Please select any to proceed:

(O e-sign the document with Aadhaar?
(Delivery of e-sign with aadhaar depends on platforms outside control of NIC. In case of delay, you may choose to proceed online without aadhaar)

(®) Proceed online

N

& sign) by you and your compatent authority and upload it on the eforms

O Proceed manually by uploading the scanned Copy?

You have generated POF of l orm, duly {(

Select Proceed online option.

3.
Note Registration Number

A message will display confirming submission and providing the '"VPN Registration number’. Note this number (it's also sent via
SMS/Email) and click 'Close’.
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Your form has been submitted.

Your request has been accepted for submission with Registration number VPN-FORM202511240234. You will be
intimated Further!!!

You can use it to track your request. You can track your request using [l BRGEHUTE

For any assistance, please contact on 1800-1M-555 or mail us to servicedesk(@nic.in.

Registration number and support contacts.



4.
Track Application Status

To track the status, select the 'My Request' link in the left-side panel. Click on the "Track' option for your VPN application to view the
progress.
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Request pending with you for more than 15 day
&3 Dashboards |
Dear Adarsh Jha,
- My Request Notice : For any query or doubt, You can use "RAISE A QUERY" option to interact with other stakeholders. For tracking the status of the
request, use “TRACK” option.
Data from Januory 2025
Email (@gov)
Total Total Total
Bharat VC User Completed Rejected
Requests Requests Request
DA Onboarding
Distribution List Services Information *
DNS Services General Filters Total Pending Request For any query, you may contact to
Service Desk: (scrviccdcsk@nl:.in -
Mail Transfer 1800-1M-55E)
Application Show 10 % entries

Sandes
(] vensingle

Track application status under My Request.



